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Amendment* «g the Claims; 

The listing of Claims wi ll replace all prior versions and listings of the Claims in the application: 
Listing of Claims 

1 • (Currently Amended) A computer-readable memory having stored thereon a data 
structure, the data structure being based on a relational data model and comprising: 

an account entity class for steriag establishing mul tiple account data objects, ^mj ,™^- 
a plurality of first account data object ebjeete comprises a first account ID: and 
asecond account data object compri ses a second account ID different than the 
first account TP : 

a customer entity class for storing establishing a plurality of multiple customer data 
objects , including: 

s 

a first custom er data object comprises a customer ID : md 
an account involvement entity class for ste&ag establishing: 

a.first account involvement that establishes a first relationship between the first 
customer data obje ct and the first account data object: and 

a second account involv ement that establishes a second relationship between the 
first customer data object and the second account data object; 

an account involvements involvement that establish relationships a relationship among 
betwe e n one of the plurali ty of first account data object objeo te and efie-ef the plurality of 
customer data objects and between the second account data object and the customer data objects: 
and 

an_account role entity clas sfor establishing an account role entity that defines: 
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a fast account role for the first r oomer data object; 

a second account rote for th e first customer data ohiert Hifr erent from the first 
account role, for establish,^ multiple different roles for a ^ m »r identified hv th. customer 
ID with respect to multiple different account* ide ntified hv th* ar^mt mo 

2. (Currently amended) The computer-readable memory rfnm ntn,^,^ rinim I, 
wherein the account entity class iaeiades c omprise s an account entity for storing the pteaKty^f 
account data objects. 

3. (Currently amended) The computer-readable memory data ^■"♦■^ -f^iiim ?, 
wherein the account entity include m comprises the first account entity ID attribute defined as a 
primary key. 

4. (Currently amended) The commiter-readahle memory dntn ntn.r.t^m n f r\^ m -> 
wherein the account entity class further HKsJudes comprises an account group entity for 
establishing a group, relationship among the multiple two or more of the plurality of account data 
objects. 

5. (Currently amended) The computer-readable memory datn-structiiw of rioi™ A 
wherein the account group entity jneludes comprises an account ID attribute defined as a foreign 
key. 

6. (Currently amended) The computer-readable memory dato structure of Claim 1 , 
wherein the customer entity class includes comprises a customer entity. 

7. (Currently amended) The computer-readable memory data structure of Cl«fm a 
wherein the customer entity in c ludes comprises a the customer ID attribute as a primary key. 

8 . (Currently amended) The computer-readable memory data structure of Claim 1 , 
wherein the customer entity class mekiees comprises a customer involvement entity class, which 
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stores a customer involvement that estate establishes ene^mere a relationship tetee**^ 
among at least two e f the plurality of customer data objects. 

9. (Currently amended) The computer-readahl,. m^» T * m 1t mt11 tT of claim 8, 
wherein the customer involvement entity class includes comprises a customer involvement entity 
for storing the customer involvement. 

10. (Currently amended) The computer-read able memory data structure of Claim 8, 
wherein the customer involvement entity class iaefedes comprises a customer role entity that 
defines a customer role for at least one of the plurality of customer data objects. 

1 1 . (Currently amended) The comouter-rea dable memory data-fltruoturo of Claim 1 , 
wherein the account involvement entity class includes comprises an account involvement entity 
for storing the account involvement 

1 2. (Currently amended) The computer-readable memory data structure ; of Claim 1 , 
wherein the account involvement entity class establishes i nclud e s an the account role entity class 
that defines on acoount rolo for at least one of tho account data objeota . 

13. (Currently amended) The computer-readable memory data structure of Claim 1, 
further comprising: 

an offering entity class for storing establishing a plurality of multiple offering data 
objects; 

an offering involvement entity class establishing a relationship between at least one of the 
plurality of customer data objects and one of the plurality of offering data objects. 

14. (Currently amended) The computer-readable memory data structure of Claim 13, 
wherein the offering entity class includes comprises a service entity class for establishing storing 
a- plumlity of multiple service data objects. 
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15. (Currently amended) The gomputew^dablg mgmojg data Ttmrtiirr of Claim 13. 
wherein the offering entity class «e4«des comprises a program entity class, wherrin the program 
enlitydass whfeh establishes a-felatieHship relatioj^ between multiple onoormere service 
data objects and multiple one or more product data objects. 

16. (Currently amended) The computer-reada ble memory data otruoturc of Claim 13, 
wherein the offering entity class in clud es comprises a product entity class for storing a^wa&y 
ef multiple product data objects. 

1 7. (Currently amended) The computer-readable memory data otruoturo of Claim 1 6, 
wherein the offering involvement entity class iae ludos comprises a product involvement entity 
class for storing a program involvement, which establishes a relationship between at least one of 
a- plurality of die product data objects and one of the plurality of customer data objects. 

1 8. (Currently amended) The computer-readable memory data structure of Claim 17, 
wherein the product involvement entity class includes comprises a service involvement entity 
class for storing a service involvement, which establishes a relationship between at least one of a 
plurality of service data objects and one of the plurality of customer data objects. 

19. (Currently amended) The computer-re adable memory data structure of Claim 1 , 
further comprising: 

a provider entity class for storing a plurality of establishing multip le provider data 
objects; and 

a task entity class for storing q plurality of establishing multip le task data objects, which 
may be related to one or more of the plurality of provi der data objects. 

20. (Currently amended) A system for storing and processing account-related 
information by an application program, wherein the account-related information and the 
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application program are stored in one or more computer-readable memories, the system 
comprising: 

a database; 

a data structure within the database and including comprisin g 

an account entity class establishing m ultiple account data objects, cnm P risin r 
afirst account data ohiect comprises a first account TP; n^H 
a second account data object comprises a second account ID different than 

the first account ID : 

a customer entity class establishing multiple customer data objects, comprising: 

a first customer data o bject comprises a customer ?D ; and 
an involvement entity establishing: 

a relationship between at least one of the ptoolity e f first customer data 
efejeets object and at leaot one of the plurality of first account data object ebjee teiand 

a relationship between the first customer data object and the second 

account data object: 

an entity that defines mul tiple account roles, comp risinp: 

a first account mis fo r the first customer data object: and 
a second account role for the first cu stomer data object different from the 
first account role, for establishing multinle d ifferent account roles for a customer identified hy 
the customer ID with respect to multiple d ifferent accounts identified bv the account IDs : *nH 
a data module within the database and including comprising: 

a plurality of die account data objects stored according to the account entity class 

comprisin g: 

6 

PAGE 8/18 * RCVD AT 1131/2007 1:45:3/ PM (Eastern Standard Time] 1 SVR: USPTO-EFXRF-6M2 1 DNIS:2738300 ' CSID : 1 31 232 1 429 9 * DURATION (mm-ss):02-52 



01731/2887 13:46 13123214299 BRINKS FAX PAGE 88/17 

Application Serial No. 10/783,478 

Response Dated January 31, 2007 

Response to Office Action mailed November 16, 2006 

the first account data object and the second - ccount data obj ect; ante 

nTim1itT f 

the customer data objects stored according to the customer entity class: and 

the first account role and ffw second account r p| e stored to esta blish a relationship 

between the first customer data object, and the *r* t accnurit Aatst n ^ ct an(1 thp Rftrfwu , a f 

data object. 

21 . (Currently amended) A method for storing account-related information, 
comprising: 

providing an account entity class for st oring a plurality of establishing multip le account 
data objects , comprising: 

a first account data ohjgc t comprises a first account ID: and 
asecond account data object c omprises a second account ID different than the 
first account ID : 

providing a customer entity class for storing a plurality of establishing multip le customer 
data objects , comprising: 

a first customer data obi ect comprises a customer ID : 
providing an account involvement entity class for storing a plurality of establishing 
multiple account involvements, which establish a - r e .lationship relationships between at least one 
of the p lurality of customer data objects and at leas t one of the plurality o f account data objects; 
providing an entity that defines multiple account roles, comprising : 
a first account rol e for the first customer data obiect: and 



7 

PAGE W18 * RCVD AT 1/31/2007 1:45:37 PM [Eastern Standard Time] * SVR:USPT(«FXRF^M2 * DNIS:2738300 * CSID:13123214299 » DURATION £mm-ss):02-52 



01731/2087 13:46 13123214299 



BRINKS FAX 



PAGE 09/17 



Application Serial No. 10/783,478 

Response Dated January 31, 2007 

Response to Office Action mailed November 16, 2006 

a second qcqount role for the firs t c u stomer data object different from thg figj 
account role, for gstablis^ multi ple different account miss fnr » customs ^fipH h y 
customer ID with respect to multiple different account s identified hv the account TP.- ™H 

Providing a first entity q^s f or establishing 
multiple risk data ohj ert^ 
multiple product da ta objects; and 
multiple se rvice data nhj ^tg-, 
pro viding a second entity class for establishing - 

relationships between the ris k data objects, the account data objects, the customer 
data objects, the product d ata objects and the service data objects . 

22. (New) The $ystem of Claim 20, wherein the account entity class establishes: 
the account ID as a primary key; and 

an account group entity that defines the account ID as a foreign key, and establishes a 
relationship among the account data objects. 

23. (New) The system of Claim 20, wherein the customer entity class establishes: 
a customer entity that defines the customer ID as a primary key; and 

a customer involvement entity class that establishes relationships among the customer 
data objects. 

24. (New) The system of Claim 23, wherein the customer involvement entity defines 
a customer role for at least one of the customer data objects. 

25. (New) The system of Claim 20, further comprising: 
an entity class establishing: 

multiple offering data objects; 
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multiple service data objects; 
multiple product data objects; and 
an entity establishing: 

a first relationship between the customer data objects and the offering data objects 
a second relationship between the customer data objects and the service data 

objects; or 

a third relationship between the customer data objects and the product data 

objects. 

26. (New) The system of Claim 25, wherein the offering entity class establishes a 
service entity class that establishes the service data objects. 

27. (Mew) The method of Claim 2 1 , further comprising: 

providing an entity for storing risk information that defines risk factors related to any one 
of the account data objects, the customer data objects, the product data objects or the service data 
objects, comprising: 

risk trends; 

risk exposures; 

risk assessments; and 

risk capacity. 

28. (New) The method of Claim 2 J , further comprising: 

providing a program entity class that establishes relationships between the service data 
objects, the product data objects and the risk data objects, 

wherein the risk data objects define risk factors, comprising: 
risk factors addressed by products: and 
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risk factors addressed by services. 

29. (New) The method of Claim 21, further comprising: 

providing an entity class that establishes relationships between the account data objects, 
the customer data objects and the risk data objects, 

wherein the risk data objects define risk factors, comprising: 
risk factors relevant to accounts; and 
risk factors relevant to customers. 

30. (New) The method of Claim 21 , wherein at least one relationship between the 
customer data objects and the risk data objects defines multiple risk factors. 

3 1 . (New) The method of Claim 21 , wherein at least one relationship between one of 
the products data objects or one of the service data objects, and the risk data objects defines: 

multiple risk factors addressed by a product; or 
multiple risk factors addressed by a service. 
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